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7DOHV�RI�WKH�XQH[SHFWHG��VNLOOV�
DQG�DWWULEXWHV�VXFFHVVIXO� 
JUDGXDWHV�RI�D�FRPELQHG� 
MRXUQDOLVP�FRXUVH�IHOW�KDG� 
LPSURYHG�WKHLU�HPSOR\DELOLW\
Sharon Maxwell-Magnus

In a previous edition of the AJE Journal, Cathy Darby (2012) examined 
what skills the next generation of professional journalists will need. But 
not everyone who studies journalism will become a journalist or even 
want to do so. So what skills do former students who took a course in 
journalism value about that course in relation to their employability, 
particularly those in graduate level jobs?
7KLV�VPDOO�VFDOH�VWXG\�IRFXVHG�RQ�D�FRPELQHG�GHJUHH�FRXUVH��ZLWK�MRXUQDOLVP�DV�D�FRUH�
FRPSRQHQW�� DW� D� SRVW� �����XQLYHUVLW\��7KH� DLP�ZDV� WR�¿QG�RXW�ZKDW� VNLOOV� DQG� DWWULE-
XWHV�� WDXJKW� WKURXJK� WKH� FRXUVH�� JUDGXDWHV�ZKR� KDG� REWDLQHG� JUDGXDWH� MREV� �DFFRUGLQJ�
WR�WKH�62&�GH¿QLWLRQ�RI�(OLDV�DQG�3XUFHOO��������IHOW�KDG�HQKDQFHG�WKHLU�HPSOR\DELOLW\��
7KLV�LV�DJDLQVW�D�EDFNJURXQG�ZKHUH�¿JXUHV�IURP�WKH�+LJKHU�(GXFDWLRQ�6WDWLVWLFV�$JHQF\�
VKRZ�WKDW�����RI�¿UVW�GHJUHH�JUDGXDWHV�DUH�LQ�QRQ�SURIHVVLRQDO�MREV�VL[�PRQWKV�ODWHU��VHH�
*URYH���������
<HW�� IRU� WKH�PDMRULW\�RI� VWXGHQWV²DQG� WKHLU� SDUHQWV²D�GHJUHH� LV� UHJDUGHG� DV� D� SDVV-
SRUW� WR�D�EHWWHU� MRE��7KLV� LV�HYLGHQFHG� WKURXJK�ERWK�VPDOO�VFDOH�VWXGLHV� �1HZVWHDG�DQG�
+RVNLQV�������DQG�PRUH�H[WHQVLYH�H[DPLQDWLRQV��3XUFHOOet al,  2005), which show that 
RQH�RI�WKH�PDMRU�UHDVRQV�VWXGHQWV��FKRRVH�WR��JR�WR�XQLYHUVLW\�LV�WR�REWDLQ�D�KLJKHU�VWDWXV�
DQG�EHWWHU�SDLG�MRE��,W�ZDV�KRSHG�WKDW�LI�WKH�DXWKRU�FRXOG�GLVFRYHU�ZKLFK�VNLOOV�DQG�DWWULE-
XWHV�JUDGXDWHV�YDOXHG�PRVW�LQ�WHUPV�RI�HPSOR\DELOLW\��PRUH�HPSKDVLV�FRXOG�EH�SODFHG�RQ�
WKHP�VR�WKDW�IXWXUH�JUDGXDWHV�ZRXOG�EHFRPH�PRUH�HPSOR\DEOH�

%DFNJURXQG�WR�WKH�FRXUVH�DQG�WKH�XQLYHUVLW\

7KH�8QLYHUVLW\�LV�D�SRVW������LQVWLWXWLRQ�ZKLFK��OLNH�PDQ\�RWKHUV��KDV�WDNHQ�DQ�DFWLYH�
UROH�LQ�WKH�ZLGHQLQJ�SDUWLFLSDWLRQ�DJHQGD��$FFRUGLQJ�WR�+(6$�������������RI�VWXGHQWV�
FRPH�IURP�ZRUNLQJ�FODVV�KRPHV���DW�&DPEULGJH�LW�LV��������7KH�-RXUQDOLVP�FRXUVH�VLWV�
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ZLWKLQ�WKH�GHSDUWPHQW�RI�+XPDQLWLHV�DQG�FDQ�EH�WDNHQ�DV�SDUW�RI�D�ZLGH�UDQJH�RI�MRLQW�RU�
FRPELQHG�GHJUHHV�RU�DV�D�PLQRU��7KH�HPSKDVLV�LV�RQ�SUDFWLFDO�MRXUQDOLVP�UDWKHU�WKDQ�RQ�
Journalism Studies and this study did not attempt to engage with the debate, best articu-
ODWHG�E\�'HX]H���������DV�WR�ZKDW�MRXUQDOLVP�LV�LQ�WHUPV�RI�LGHRORJ\�

0HWKRGRORJ\

$URXQG�IRUW\�VWXGHQWV�HDFK�\HDU�QRZ�JUDGXDWH�ZLWK�-RXUQDOLVP�DV�SDUW�RI�WKHLU�GHJUHH�
DW�WKLV�LQVWLWXWLRQ��2XW�RI�WKHVH�DURXQG�¿IWHHQ�WR�WZHQW\�HDFK�\HDU�DUH�LQWHUQDWLRQDO�RU�(8�
VWXGHQWV��+RZHYHU��WKLV�VWXG\�IRFXVHV�RQ�KRPH�VWXGHQWV��7KLV�LV�SDUWO\�EHFDXVH�WKH\�IRUP�
WKH�PDMRULW\�RI�VWXGHQWV�DQG�SDUWO\�EHFDXVH�RI�WKH�GLI¿FXOW\�RI�WDNLQJ�LQWR�DFFRXQW�D�KXJH�
YDULHW\�RI�ODERXU�PDUNHWV�DQG�GLIIHUHQW�FXOWXUDO�H[SHFWDWLRQV�IRU�LQWHUQDWLRQDO�VWXGHQWV�LQ�
WHUPV�RI�HPSOR\DELOLW\��)RU�VLPLODU�UHDVRQV��WKRVH�ZKR�KDG�DOVR�WDNHQ�DQ�0$�ZHUH�H[FOXG-
HG�DV�WKH�VWXG\�ZDV�ORRNLQJ�DW�WKH�VNLOOV�DQG�DWWULEXWHV�RI�WKH�XQGHUJUDGXDWH�GHJUHH�DORQH�
7KLV�VWXG\�LV�TXDOLWDWLYH�SDUWLDOO\�EHFDXVH��DV�)UHHERG\������������VD\V�

To put it bluntly many educational researchers came to feel that research activities struc-
WXUHG� WKURXJK� WKH� ORJLFV�RI�TXDQWL¿FDWLRQ� OHDYH�RXW� ORWV�RI� LQWHUHVWLQJ�DQG�SRWHQWLDOO\�
consequential things about the phenomenon—interesting and consequential ,not just in 
terms of the concerns and understandings of educators, but also in terms of the richness 
of the accounts of educators’ experiences.

)XWKHUPRUH��DW�WKLV�XQLYHUVLW\�����RI�JUDGXDWHV�LQ�WKH�FRPELQHG�DUHDV�RI��,QIRUPDWLRQ�
6WXGLHV�DQG�&RPPXQLFDWLRQV��ZKLFK�EXQGOHV�PRVW�RI�WKH�DYDLODEOH�+XPDQLWLHV�DQG�0HGLD�
FRXUVHV�WRJHWKHU��DUH�LQ�JUDGXDWH�MREV�ZLWKLQ�VL[�PRQWKV�RI�JUDGXDWLRQ��8QLVWDWV��������
*LYHQ�WKHVH�VWDWLVWLFV��LW�ZRXOG�EH�YHU\�GLI¿FXOW�WR�XQGHUWDNH�D�TXDQWLWDWLYH�VWXG\��DV�WKH�
SRVVLEOH�FRKRUW�RI�KRPH�JUDGXDWHV�DFURVV�D�WKUHH�\HDU�SHULRG�QXPEHUHG�DURXQG�HLJKW\�RI�
ZKRP�DURXQG�KDOI�ZHUH�OLNHO\�WR�EH�LQ�JUDGXDWH�OHYHO�MREV��
*UDGXDWHV�ZHUH�WUDFHG�RQ�/LQNHG�,Q�DV�DFFHVV�WR�WKHLU�GDWD��DIWHU�JUDGXDWLRQ��LV�UHVWULFWHG��
7KLV�SUHVHQWHG�D�YDULHW\�RI�FKDOOHQJHV�DV�VRPH�JUDGXDWHV�ZKR�KDG�MRE�WLWOHV�WKDW�¿WWHG�WKH�
62&�FODVVL¿FDWLRQ�ZHUH�DFWXDOO\�LQ�XQSDLG�LQWHUQVKLSV�RU�DIWHU�LQLWLDO�LQTXLULHV��KDG�OHIW�WR�
JR�WUDYHOOLQJ��,Q�WRWDO�����JUDGXDWHV�ZHUH�DVNHG�LI�WKH\�ZRXOG�FRQVHQW�WR�EH�LQWHUYLHZHG�
IRU�WKH�VWXG\��RI�ZKRP����LQLWLDOO\�DJUHHG�EXW�ZLWK�RQO\����FRPSOHWLQJ�WKH�LQWHUYLHZ��7KH\�
ZHUH�DVNHG�WR�GH¿QH�WKHLU�MRE�FODVVL¿FDWLRQ��7KUHH�GH¿QHG�WKHPVHOYHV�DV�MRXUQDOLVWV��2QH�
ZDV�D�VHFWLRQ�HGLWRU�RQ�D�%�%�PDJD]LQH��DQRWKHU�ZDV�D�IHDWXUH�ZULWHU�RQ�D�%�%�PDJD]LQH�
DQG�WKH�WKLUG�ZDV�D�GHSXW\�HGLWRU��DOVR�RQ�D�%�%�PDJD]LQH��7KUHH�ZRUNHG�LQ�35��RQH�DV�
D�SUHVV�RI¿FHU��RQH�LQ�D�ODUJH�35�DJHQF\�DQG�RQH�LQ�LQWHUQDO�FRPPXQLFDWLRQV���WZR�VDZ�
WKHPVHOYHV�DV�VRFLDO�PHGLD�PDQDJHUV��RQH�ZDV�D�FRPPXQLW\�PDQDJHU��WKH�RWKHU�D�GLJLWDO�
H[HFXWLYH���WZR�ZHUH�LQ�PDUNHWLQJ�IRU�ODUJH�LQVWLWXWLRQV�DQG�RQH�ZDV�D�FRS\ZULWHU�IRU�D�
VPDOO�EXVLQHVV�
7KH�VWXG\�LV�TXDOLWDWLYH�DQG�LQWHUSUHWDWLYH��LW�LV�“a collection of cases studied in depth 

to provide educational actors or decision makers with information that will help them 
judge the worth and merit of policies”��6WHLQKRXVH��LQ�%DVVH\�������������7KLV�GHVFULSWLRQ�
UHÀHFWV�WKH�DLPV�RI�P\�VWXG\�LQ�WKDW�LW�ZDV�KRSHG�WR�¿QG�RXW�ZKDW�HPSOR\DELOLW\�VNLOOV�
JUDGXDWHV�DQG�WXWRUV�IHHO�WKH�XQGHUJUDGXDWH�MRXUQDOLVP�FRXUVH�LV�WUDQVPLWWLQJ�HIIHFWLYHO\�
DQG�KRZ�WR�LQFUHDVH�WKHP�
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7KH�FDWHJRU\�RI�PHWKRG�VHOHFWHG�ZDV�LQWHUSUHWDWLYH�FDVH�VWXG\�UHVHDUFK�XVLQJ�VWDQGDUG-
LVHG�LQWHUYLHZ�WHFKQLTXH�DQG�IROORZLQJ�WKH�JXLGHOLQHV�VHW�GRZQ�E\�<LQ������������ZLWK�
WKH�SURYLVR�WKDW�WKLV�VWXG\�KDV�QRW�\HW�EHHQ�UHSHDWHG��7KH�PHWKRG�RI�DQDO\VLV�ZDV�ODUJHO\�
FRQWH[WXDO�DFFRUGLQJ� WR�5LWFKLH�DQG�6SHQFHU¶V�YLHZ� LQ�%U\PDQ�DQG�%XUJHVV� �������RI�
FRQWH[WXDO� DQDO\VLV� DV� ORRNLQJ� DW� WKH� QDWXUH� RI� H[SHULHQFH� DQG� SHUFHSWLRQV��:KLOH� WKH�
VPDOO�VFDOH�RI�WKH�VWXG\�ZRXOG�QHFHVVDULO\�OLPLW�LWV�DSSOLFDELOLW\�JHQHUDOO\��LW�ZDV�KRSHG�LW�
ZRXOG�SURYLGH�VRPH�SRLQWHUV�DV�WR�KRZ�JUDGXDWHV�SHUFHLYHG�WKHLU�GHJUHH�KDG²RU�LQGHHG�
KDGQ¶W²LPSURYHG�WKHLU�HPSOR\DELOLW\�

(PSOR\PHQW�RU�HPSOR\DELOLW\"

*UDGXDWHV�ZHUH�LQWHUYLHZHG�DV�DERXW�ZKDW�VNLOOV�DQG�DWWULEXWHV�JDLQHG�IURP�WKH�GHJUHH�
LQ�JHQHUDO�WKH\�IHOW�KDG�HQKDQFHG�WKHLU�HPSOR\DELOLW\�DQG�ZKDW��LI�DQ\�XQLTXH�VNLOOV�RU�DW-
WULEXWHV��WKH\�KDG�JDLQHG�IURP�WKH�MRXUQDOLVP�FRXUVH�WKDW�KDG�DOVR�LPSURYHG�WKHLU�HPSOR\-
DELOLW\�
+RZHYHU��WKLV�DVVXPHV�WKDW�HPSOR\DELOLW\�LV�HDVLO\�GH¿QHG²ZKLFK�LV�QRW�WKH�FDVH��7KH�
GH¿QLWLRQ�XVHG�E\�P\�XQLYHUVLW\�LV�WKDW�RI�WKH�+LJKHU(GXFDWLRQ$FDGHP\�������

A set of achievements--skills, understandings and personal attributes – that make gradu-
ates more likely to gain employment and be successful in their chosen occupations, which 
EHQH¿WV�WKHPVHOYHV��WKH�ZRUNIRUFH��WKH�FRPPXQLW\�DQG�WKH�HFRQRP\�

Pegget al����������DOVR�VWUHVV��
It is important that we make a distinction between employment as a graduate outcome 
that may be measured and used with the information published by universities and the 
issue of pedagogy for employability which relates to the teaching and learning of a wide 
range of knowledge, skills and attributes to support continued learning and career de-
velopment.

+RZHYHU��WKH�JUDGXDWHV�GR�QRW�VKDUH�WKLV�YLHZ��$OO�HOHYHQ�VDZ�HPSOR\DELOLW\�DV�KDYLQJ�
WKH�ULJKW�VNLOOV�WR�ODQG�DQG�FRQWLQXH�WR�ZRUN�LQ�SDUWLFXODU�MREV��1RU�GLG�WKH\�YLHZ�LW�LQ�WKH�
ZLGHU�WHUPV�RI�EHQH¿W�WR�WKH�FRPPXQLW\��For instance: 

I know it’s hard to get jobs now, but I’ve been invited for interviews, they [his company] 
liked the CV and I do feel I have  what [the skills] they want to get on from here, so, that’s 
it for me, that’s what employability is about��*UDGXDWH�+��FRPPXQLW\�PDQDJHU��

Employability is about you having the right skills—and the right experience—to get the 
job you want  �*UDGXDWH�'��%�%�MRXUQDOLVW��

,W�PHDQV�KDYLQJ�WKH�TXDOL¿FDWLRQV�DQG�VNLOOV�WKDW�ZLOO�JHW�\RX�D�MRE�DQG�SUHVHQWLQJ�\RXU-
self in a way people want to hire you. I’ve been fortunate in that it worked out for me and 
I know it can be tough to get a job, but that does depend on what you are willing to apply 
for and the effort you put into those applications �*UDGXDWH�0��PDUNHWLQJ��

$OO�WKUHH�VWXGHQWV�ZRUNLQJ�LQ�MRXUQDOLVP�KDG�REWDLQHG�WKHLU�MRE�DV�D�UHVXOW�RI�LQWHUQLQJ�
GXULQJ�XQLYHUVLW\�DW�WKHLU�UHVSHFWLYH�SXEOLFDWLRQV��DV�KDG�RQH�RI�WKH�JUDGXDWHV�ZKR�ZRUNHG�
LQ�PDUNHWLQJ��7KUHH�JUDGXDWHV�KDG�REWDLQHG�WKHLU�MREV�WKURXJK�QHWZRUNLQJ�DQG�IRXU�KDG�
UHSOLHG�WR�MRE�DGYHUWV��7KLV�LV�LQ�OLQH�ZLWK�WKH�¿QGLQJV�RI�%ODVNR�HW�DO��������WKDW�D�PDMRU�
PHDQV�RI�¿QGLQJ�HPSOR\PHQW�IRU�JUDGXDWHV�ZDV�HPSOR\PHQW�QHWZRUNV�GHYHORSHG�DW�XQL-
YHUVLW\��LQFOXGLQJ�ZRUN�H[SHULHQFH���
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6NLOOV�DQG�DWWULEXWHV�JDLQHG�IURP�WKH�MRXUQDOLVP�FRXUVH

7KH�PDLQ�EHQH¿W�RI�WKH�MRXUQDOLVP�FRXUVH���FLWHG�E\�QLQH�RXW�RI�HOHYHQ�RI�WKH�JUDGXDWHV���
ZDV�D�JURZWK�LQ�FRQ¿GHQFH��2QH�VWXGHQW�DOVR�IHOW�WKDW�FRQ¿GHQFH�KDG�EHHQ�D�EHQH¿W�RI�WKH�
GHJUHH�LQ�JHQHUDO��,QWHUYLHZLQJ�VNLOOV�ZHUH�IHOW�WR�EH�SDUWLFXODUO\�FRQ¿GHQFH�HQKDQFLQJ��
DOWKRXJK�IHZ�KDG�DSSUHFLDWHG�WKDW�DW�WKH�WLPH�

0\�SDUHQWV�IHHO�WKH�GHJUHH�KDV�EHHQ�WKH�PDNLQJ�RI�PH�LQ�WKDW�,�DP�VR�PXFK�PRUH�FRQ¿-
dent. And a lot of that was down to the journalism. I found myself interviewing people I 
would never have imagined myself speaking to. And when you manage it and it goes well 
that does give you a real boost. My last interviewee was a survivor[of genocide] and we 
kept in touch until her death last year.  (*UDGXDWH�5��QRZ�ZRUNLQJ�LQ�PDUNHWLQJ�

I deal with a lot of high level people... They are used to dealing with more senior experi-
HQFHG�SHRSOH�DQG�WKDW¶V�DQ�H[WUD�FKDOOHQJH����EXW�,�JRW�FRQ¿GHQFH�>IURP�MRXUQDOLVP@�EH-
FDXVH�\RX�JR�RXW�DQG�KDYH�WR�¿QG�SHRSOH�WR�LQWHUYLHZ�DQG�\RX¶YH�QHYHU�PHW�WKHP�EHIRUH�
and it’s nerve wracking, but you learn to do it, so you know you can do it.�*UDGXDWH�+��
community manager)

I wouldn’t say I enjoyed the interviewing because I didn’t. But now it’s something I do 
every day, interviewing, networking, making contacts. But I know I can do it because it 
was something I did on the course. ��*UDGXDWH�/��GHSXW\�HGLWRU��%�%�PDJD]LQH�

,QWHUHVWLQJO\��WKH�RQO\�VWXGHQW�ZKR�GLGQ¶W�PHQWLRQ�FRQ¿GHQFH�DV�DQ�DWWULEXWH�JDLQHG�IURP�
WKH�FRXUVH��ZDV�DOVR�WKH�RQO\�RQH�ZKR�HQMR\HG�LQWHUYLHZLQJ��ZKLFK�KH�SXW�GRZQ�WR�EH-
LQJ�ERWK�FRQ¿GHQW�DQG�VRFLDEOH�WR�VWDUW�ZLWK��2WKHUZLVH��WKH��IRUPHU�JUDGXDWHV�PHQWLRQHG�
WKDW�DW�WKH�WLPH��WKH\�KDG�IHOW�WKDW�LQWHUYLHZLQJ�ZDV�FKDOOHQJLQJ��VRPHWLPHV�WRR�PXFK�VR��
EXW�WKDW�EHLQJ�IRUFHG�WR�LQWHUYLHZ�SHRSOH�XQNQRZQ�WR�WKHP�DQG�IURP�D�ZLGH�YDULHW\�RI�
EDFNJURXQGV�DQG�VWRULHV�KDG�DFWXDOO\�JLYHQ�WKHP�D�FRQ¿GHQFH�LQ�WKHLU�RUDO�FRPPXQLFDWLRQ�
ZKLFK�WKH\�KDG�ODFNHG�EHIRUH�
7KLV�UHÀHFWV�WKH�TXDQWLWDWLYH�¿QGLQJV�RI�WKH�)XWXUHWUDFN�6XUYH\�����������ZKLFK�VKRZV�
WKDW�RQO\�����RI�VWXGHQWV�EHOLHYH�WKHLU�GHJUHH�FRXUVH�HQKDQFHG�VSRNHQ�FRPPXQLFDWLRQ�
VNLOOV�DOWKRXJK�����XVHG�WKHVH�VNLOOV�H[WHQVLYHO\�LQ�WKHLU�ZRUN��,I�PRUH�H[WHQVLYH�UHVHDUFK�
ZHUH�WR�UHSOLFDWH�P\�¿QGLQJV���WKLV�ZRXOG�EH�D�PDMRU�VHOOLQJ�SRLQW�IRU�MRXUQDOLVP�FRXUVHV��
EHFDXVH�WKH\�HQKDQFH�D�VNLOO�ZKLFK�D�ZLGH�YDULHW\�RI�HPSOR\HUV�YDOXH�D�JUHDW�GHDO��EXW�
ZKLFK�PRVW�JUDGXDWHV�GR�QRW�EHOLHYH�ZDV�VXI¿FLHQWO\�HPSKDVLVHG�E\� WKHLU�RZQ�GHJUHH�
FRXUVH�
7KH�XVH�RI�FRQ¿GHQFH�DV�D�ZD\�WR�HQKDQFH�HIIHFWLYHQHVV�LV�LQFUHDVLQJO\�EHLQJ�DFNQRZO-
HGJHG�LQ�HPSOR\DELOLW\�OLWHUDWXUH���$V�3HJJ�et al QRWH��³OHDUQLQJ�DQG�UDLVLQJ�FRQ¿GHQFH��
VHOI�HVWHHP�DQG�DVSLUDWLRQV�VHHP�WR�EH�PRUH�VLJQL¿FDQW�LQ�GHYHORSLQJ�JUDGXDWHV�WKDQ�D�
QDUURZ�IRFXV�RQ�VNLOOV�DQG�FRPSHWHQFHV´���������

7KH�YDOXH�RI�QHZV

$QRWKHU��PDMRU��DWWULEXWH�VWXGHQWV�IHOW�WKH\�KDG�JDLQHG�IURP�WKH�FRXUVH�ZDV�DQ�LQ�GHSWK�
NQRZOHGJH�RI�FXUUHQW�DIIDLUV��ZLWK�DOO�VWXGHQWV�VD\LQJ�WKH\�KDG�UHDG�QHZVSDSHUV�DQG�PDJ-
D]LQHV�UHJXODUO\�GXULQJ�WKH�FRXUVH²DOWKRXJK�PDQ\�KDG�QRW�GRQH�VR�EHIRUH�VWDUWLQJ�LW�
*UDGXDWH�%��ZRUNLQJ�DV�D�SUHVV�RI¿FHU��IHOW�WKDW��³LQ�P\�ZRUN��NQRZLQJ�ZKDW�D�VWRU\�LV�
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DQG�ZKDW�LV�OLNHO\�WR�LQWHUHVW�MRXUQDOLVWV�LV�YLWDO��$QG�WKDW�LV�VRPHWKLQJ�WKDW��IRU�PH��VWDUWHG�
ZLWK�WKH�FRXUVH�´�

Enhanced communication skills

:KHQ�LW�FDPH�WR�VNLOOV��WKH�PDLQ�RQHV�FLWHG�ZHUH�HQKDQFHG�ZULWLQJ�DELOLW\�WKURXJK�OHDUQ-
LQJ�WR�ZULWH�LQ�D�ZLGH�YDULHW\�RI�IRUPDWV�DQG�VW\OHV��WHQ�RXW�RI�HOHYHQ��DQG�UHVHDUFK�VNLOOV�
�VHYHQ�RXW�RI�HOHYHQ��

When I go to interview now I always say my main skills are reading, writing and research 
because that is what I gained. �*UDGXDWH�0��PDUNHWLQJ�

I write across a variety of platforms but whatever you are writing you need to be clear 
and have good grammar and that was something the tutors really emphasised.(*UDGXDWH�
E, digital manager)

$GYDQFHG�FRPPXQLFDWLRQ�VNLOOV�DUH�UDWHG�DV�LPSRUWDQW�E\�HPSOR\HUV��ERWK�LQ�VHOHFWLQJ�
HPSOR\HHV�DQG�EHLQJ�LPSRUWDQW�FRQVWLWXHQWV�RI�WKH�MRE��7KLV�LV�GHPRQVWUDWHG�LQ�VWXGLHV�
UDQJLQJ� IURP� WKH&%,�186�Working Towards Your Future UHSRUW� �������� D� VWXG\�RI����
LQWHUQDWLRQDO�HPSOR\HUV�E\�3�OD\IRRW�DQG�+DOO��������DQG�E\�+LQFKOLIIH�DQG�-ROO\���������
ZKRVH�UHSRUW�IRXQG�WKDW�HPSOR\HUV�UDWHG�FRPPXQLFDWLRQ�VNLOOV�DV�VHFRQG�RQO\�WR�SHUVRQDO�
TXDOLWLHV�VXFK�DV�WUXVWZRUWKLQHVV�'H�&RFN�DQG�%ODDJDDUG¶V��������VWXG\�RI�ZKDW�VNLOOVWKH�
MRXUQDOLVP�HPSOR\HUV�RI�0$�MRXUQDOLVP�SRVW�JUDGXDWHV�LQ�WKH�8.�DQG�%HOJLXP�ORRNHG�
IRU�DOVR�IRXQG�WKDW�JRRG�ZULWLQJ�DQG�JRRG�FRPPXQLFDWLRQ�LQ�JHQHUDOUDQNHG�KLJKHU�WKDQ�
,7�VNLOOV�

7KH�PDLQ�EHQHÀWV�RI�WKH�GHJUHH�RYHUDOO

$OO� WKH�VWXGHQWV�IHOW� WKDW� WKH�PDLQ�HPSOR\DELOLW\�EHQH¿W�RI� WKH�GHJUHH�ZDV�KDYLQJ�WKH�
GHJUHH��UHJDUGOHVV�RI�KRZ�PDQ\�VNLOOV�RU�DWWULEXWHV�WKH�DFWXDO�GHJUHH�FRQIHUUHG�

At work there are older people doing a similar job and they don’t have a degree. But my 
research skills are much better so I’m off to a faster start. I don’t thinkyou could get the 
job I hold now without a degree even though you could years ago. (*UDGXDWH�0��PDUNHW-
ing)

0\�EURWKHU�DQG�VLVWHU�GRQ¶W�KDYH�GHJUHHV�DQG�WKH\�DUH�GRLQJ�¿QH��%XW�WKH�MRE�,�GR�QRZ�
advertised for someone with a degree and so you have to have it.�*UDGXDWH�)��LQWHUQDO�
communications)

$OO�RI�WKH�JUDGXDWHV�KDG�HLWKHU�D�¿UVW���IRXU�JUDGXDWHV���RU�D������7KLV�WDOOLHV�ZLWK�UHVHDUFK�
IURP�WKH�$VVRFLDWLRQ�RI�*UDGXDWH�5HFUXLWHUV�ZKLFK�IRXQG�D�����LV�QRZ�FRQVLGHUHG�WR�EH�DQ�
HVVHQWLDO�UHTXLUHPHQW�IRU�����RI�DOO�JUDGXDWH�MREV�DFFRUGLQJ�WR�WKH�$VVRFLDWLRQ�RI�*UDGX-
DWH�5HFUXLWHUV���������$OO�ZHUH�LQ�JUDGXDWH�OHYHO�MREV�DQG�DOO�IHOW�JHQHUDOO\�SRVLWLYH�DERXW�
WKHLU�GHJUHH�SURJUDPPH��+RZHYHU��ZKHQ�LW�FDPH�WR�WKH�DFWXDO�VNLOOV�DFTXLUHG�GXULQJ�WKH�
GHJUHH��VWXGHQWV�GLIIHUHG�ZLGHO\�DV�WR�ZKDW�WKH\�IHOW�WKH\�KDG�OHDUQW��6L[�FLWHG�WLPH�PDQ-
DJHPHQW�DQG�RUJDQLVDWLRQDO�VNLOOV�DV�EHLQJ�WKH�PRVW�LPSRUWDQW��WKUHH�IHOW�WKDW�WKH�DELOLW\�WR�
FRPPXQLFDWH�LQ�D�ZLGH�YDULHW\�RI�ZD\V��H�J���WKURXJK�SUHVHQWDWLRQV��HVVD\V�DQG�DUWLFOHV��
KDG�EHHQ�PRVW�EHQH¿FLDO��7ZR�IHOW�WKDW�DFTXLULQJ�WKH�DELOLW\�WR�OHDUQ�LQGHSHQGHQWO\�KDG�
EHHQ�PRVW�LPSRUWDQW�
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+RZHYHU��QRQH� VSRQWDQHRXVO\�FLWHG� LQWHOOHFWXDO� DWWULEXWHV� VXFK�DV� UHÀHFWLRQ�� DQDO\VLV��
HYDOXDWLRQ�RU�FULWLFDO�WKLQNLQJ�VR�DIWHU�WKH�¿UVW�WZR�VWXGHQWV�KDG�IDLOHG�WR�PHQWLRQ�WKHVH�
DWWULEXWHV��VXEVHTXHQW�VWXGHQWV�ZHUH�DVNHG�DERXW�WKHP��,QWHUHVWLQJO\��ZKHQ�DVNHG�LI�WKHVH�
VNLOOV�KDG�EHHQ�GHYHORSHG�E\�WKH�GHJUHH�DQG�LI�WKH\�XVHG�WKHP�LQ�WKHLU�QRUPDO�ZRUNLQJ�
OLIH��HLJKW�RXW�RI�HOHYHQ�IHOW�WKDW�WKH�DELOLW\�WR�DQDO\VH�ZDV�LPSRUWDQW�

6RFLDO�PHGLD�LV�D�QHZ�¿HOG�DQG�VR�ZH�DUH�DOZD\V�DQDO\VLQJ�ZKDW�ZRUNV�DQG�GRHVQ¶W�ZRUN��
so yes, analysis is very important.  �*UDGXDWH�(��GLJLWDO�PDQDJHU�

I was never very sure what the difference is between all those [evaluation, criti-
FDO� WKLQNLQJ��DQDO\VLV�DQG�UHÀHFWLRQ@�EXW� �DV� WKH�MRE�KDV�JURZQ�,�VSHQG�LQFUHDVLQJ�
amounts of time analysing the media so analysis is very important.  �*UDGXDWH�=��35�

,�WKLQN�WKDW¶V�DQ�DFDGHPLF�WKLQJ�LVQ¶W�LW��0\�ER\IULHQG�JRW�D�¿UVW�DQG�VWLOO�FDQ¶W�JHW�D�
job, so I am not sure those skills help.�*UDGXDWH�)��LQWHUQDO�FRPPXQLFDWLRQV��

7KHUH�DUH�D�ZKROH�KRVW�RI�UHDVRQV�ZK\�VWXGHQWV�PLJKW�QRW�KDYH�QDPHG�WKHVH�DUHDV�DV�
LPSRUWDQW�VSRQWDQHRXVO\��,W�PD\�EH�WKDW�WKH\�UHJDUG�³VNLOOV´�DV�PRUH�YRFDWLRQDO�RU�SUDFWL-
FDO�WKDQ�ZD\V�RI�WKLQNLQJ��,W�PD\�EH�WKDW�WKH\�ZHUH�QHYHU�PDGH�DZDUH�RI�WKH�RYHUW�OLQN�
between these intellectual areas and how they are applied in employment or it may be 
WKDW� WKH\� DUH� VR� ¿UPO\� HPEHGGHG� WKURXJK� WKH� XQLYHUVLW\� H[SHULHQFH� WKDW� JUDGXDWHV� GR�
QRW� UHDOLVH�FRQVFLRXVO\� WKDW� WKH\�DUH�XVLQJ� WKHP��7KLV� �ZRXOG�EH� WKH�SRVLWLRQ� WDNHQ�E\�
6FKRQ�����������ZKR�UHJDUGV�WKH�ZRUNLQJ�OLIH�RI�WKH�SURIHVVLRQDO�DV�µNQRZLQJ�LQ�DFWLRQ¶�
DQG�DGGV��³NQRZLQJ�LQ�SUDFWLFH�WHQGV�WR�EH�LQFUHDVLQJO\�WDFLW��VSRQWDQHRXV�DQG�DXWRPDWLF�
WKHUHE\�FRQIHUULQJ�XSRQ�KLV�FOLHQWV�WKH�EHQH¿WV�RI�VSHFLDOLVDWLRQ�´
 In other words, the graduates are so used to critically assessing and analysing state-
PHQWV��GDWD�DQG�HYLGHQFH�WKDW�WKH\�QR�ORQJHU�UHDOLVH�WKH\�DUH�GRLQJ�VR�7KLV�ZRXOG�FHU-
WDLQO\�UHÀHFW�WKH�SRVLWLRQ�RI�WKH�HLJKW�JUDGXDWHV�ZKR�GLG�IHHO�WKDW�DQDO\VLV��LQ�SDUWLFXODU��
ZDV�DQ�LPSRUWDQW�VNLOO�EXW�RQO\�PHQWLRQHG�LW�ZKHQ�SURPSWHG��

Single or More?

1RQH�RI�WKH�JUDGXDWHV�ZLVKHG�WKH\�KDG�WDNHQ�D�GLIIHUHQW�RU�HYHQ�VLQJOH�+RQRXUV�GHJUHH��
although one or two had originally intended to do so:

I wanted to do journalism but my parents felt that having English as well as a back up 
would be a better option. �*UDGXDWH�5��PDUNHWLQJ�

I always liked reading newspapers, but then I always loved English so when I saw the 
course I thought, that’s it, that is the one for me.��*UDGXDWH�/��%�%�MRXUQDOLVW�

*UDGXDWHV�EHOLHYHG�WKDW�ZRUN�H[SHULHQFH�VKRXOG�KDYH�EHHQ�LQWULQVLF�WR�WKH�FRXUVH��QRW�D�
YROXQWDU\�DGG�RQ�
:KHQ�DVNHG�ZKDW�PLJKW�EH�GRQH�WR� LPSURYH�WKH�FRXUVH��QLQH�RXW�RI�HOHYHQ�JUDGXDWHV�
EHOLHYHG�WKDW�WKH�PRVW�LPSRUWDQW�LPSURYHPHQW�ZDV�QRW�WKH�DGGLWLRQ�RI�H[WUD�RU�GLIIHUHQW�
VNLOOV�ZLWKLQ�WKH�FRXUVH��EXW�WKDW��ZRUN�H[SHULHQFH�VKRXOG�KDYH�EHHQ�HPEHGGHG�ZLWKLQ�WKH�
FRXUVH�LWVHOI��UDWKHU�WKDQ�XQGHUWDNHQ�RQ�D�YROXQWDU\�EDVLV���7KH�RWKHU�WZR�EHOLHYHG�WKHUH�
VKRXOG�KDYH�EHHQ�PRUH�HPSKDVLV�RQ�VRFLDO�PHGLD���$OO�WKH�JUDGXDWHV�ZKR�KDG�EHHQ�LQWHU-
YLHZHG�KDG�XQGHUWDNHQ�FRQVLGHUDEOH�MRXUQDOLVP�DQG�RU�35�ZRUN�H[SHULHQFH�HLWKHU�GXULQJ�
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KROLGD\V��WHUP�WLPH��RU�ERWK��7KH\�FRQWUDVWHG�WKHLU�RZQ�VXFFHVV�ZLWK�VWXGHQWV�ZKR�KDG�HL-
WKHU�EHHQ�XQDEOH�WR�DIIRUG�WR�WDNH�DV�PXFK�ZRUN�H[SHULHQFH�EHFDXVH�LW�ZDV�XQSDLG��RU�ZKR�
KDG�EHHQ�GLVKHDUWHQHG�E\�UHSHDWHG�UHMHFWLRQV��7KH�LQWHUQDO�FRPPXQLFDWLRQV�VSHFLDOLVW��IRU�
LQVWDQFH��FRQWUDVWHG�KHU�FXUUHQW�MRE�ZLWK�D�IULHQG�VWLOO�ZRUNLQJ�LQ�D�IDVW�IRRG�FKDLQ�ZKR�KDG�
QRW�KDG�ZRUN�H[SHULHQFH�EXW�ZKR�KDG�RULJLQDOO\�ZDQWHG�WR�EH�D�MRXUQDOLVW��7KH�FRPPXQLW\�
PDQDJHU�FRQWUDVWHG�KLV�ZLWK�WKDW�RI�D�IULHQG�ZKR�KDG�DQ�0$��EXW�KDG�FRQVLGHUDEO\�OHVV�
UHOHYDQW�ZRUN�H[SHULHQFH�DQG�ZDV�LQ�D�ORZHU�SDLG�MRE�

I had money saved.... so I could afford to take the time and do it (six weeks of unpaid 
internship), but I know plenty of people who would have lost the job they needed if 
they had to do that.�*UDGXDWH�'��%�%�MRXUQDOLVW�

,QGHHG��DV�0LOEXUQ��������SRLQWV�RXW��MRXUQDOLVP�UHOLHV�RQ�DQ�DUP\�RI�XQSDLG�ZRUN�H[-
SHULHQFH�VWXGHQWV�ZRUNLQJ�IRU�ORQJ�VWLQWV�XQSDLG�DW�MXQLRU�OHYHO�LQ�VHYHUDO�MREV��VRPHWKLQJ�
ZKLFK�KDV�PDGH�LW��DFFRUGLQJ�WR�KLV�UHSRUW��RQH�RI�WKH�PRVW�VRFLDOO\�HOLWH�SURIHVVLRQV�LQ�WKH�
FRXQWU\��+RZHYHU��WKH�YDOXH�RI�XQSDLG�ZRUN�H[SHULHQFH�LQ�WHUPV�RI�HQKDQFLQJ�ORQJ�WHUP�
FDUHHU�SURVSHFWV�LV�UHYHDOHG�E\�¿QGLQJVWKDW��D�JUDGXDWH�ZKR�KDV�VRPH�SHULRG�RI�XQSDLG�
ZRUN�GXULQJ�D�GHJUHH�FRXUVH�LQFUHDVHV�WKH�OLNHOLKRRG�RI�JDLQLQJ�D�JUDGXDWH�MRE�E\�RQH�DQG�
D�KDOI�WLPHV��)XWXUHWUDFN�������S[[LL���
7KH�JUDGXDWHV�DOVR�IHOW�WKDW�KDYLQJ�ZRUN�H[SHULHQFH�KDG�GLVVXDGHG�WKHP�IURP�LQWHQGHG�
FDUHHU�SDWKV�WKDW�PLJKW�QRW�KDYH�ZRUNHG�IRU�WKHP��2QH�GHFLGHG�QRW�WR�EH�D�MRXUQDOLVW�DIWHU�
EHLQJ�DVNHG�WR�LQWHUYLHZ�D�VHYHUHO\�WUDXPDWLVHG�IDPLO\�ZKLOH�XQGHUWDNLQJ�ZRUN�H[SHUL-
ence:

It made me realise that I didn’t have what it takes for news journalism. I love the writing, 
but that, talking to people who were so upset, it wasn’t, it just wasn’t for me.�*UDGXDWH�
%��FRS\ZULWHU�

$QRWKHU�JUDGXDWH��ZKR�KDG�ZRUNHG�IRU�D�SUHVWLJLRXV�PDJD]LQH�ZLWK�DQ�LQLWLDO�YLHZ�WR�
ZRUNLQJ�IRU�WKHP�RU�D�VLPLODU�SXEOLFDWLRQ��FRPPHQWHG�WKDW�WKLV�KDG�EHHQ�IXQ�EXW�ZDV�³QRW�
D� MRE� IRU�D�JURZQ�XS´�7KH�EHQH¿WV�RI�ZRUN�H[SHULHQFH� LQ�ZLGHQLQJ�VWXGHQWV¶�KRUL]RQV�
KDYH�EHHQ�QRWHG�E\�+ROPHV�DQG�1LFH�

)RU�HYHU\�ZRUNLH�ZKR�¿QGV�WKDW�ZRUNLQJ�RQ�D�SDUWLFXODU�PDJD]LQH�ZRXOG�EH�WKHLU�GUHDP�
MRE��WKHUH�ZLOO�EH�DQRWKHU�ZKRVH�H\HV�ZLOO�EH�RSHQHG�WR�ZRUNLQJ�RQ�D�PDJD]LQH�RU�LQ�D�
sector they will not have contemplated (2012:73).

$V�D�UHVXOW�RI� WKLV�UHVHDUFK�� LW�KDV�EHHQ�GHFLGHG�WR�LQWURGXFH�D�VSHFL¿F�PRGXOH�ZKLFK�
LQFOXGHV� WHQ� GD\V� RI�ZRUN� H[SHULHQFH�� WDNHQ� LQ� RQH� GD\� FKXQNV��$OWKRXJK� SODFHPHQWV�
DUH�OLNHO\�WR�EH�XQSDLG��WKH�OHQJWK�RI�WLPH�LV�ZLWKLQ�WKH�XQLYHUVLW\�JXLGHOLQHV�IRU�XQSDLG�
H[SHULHQFH�

Conclusion

�:KLOH�WKH�YDOXH�RI�WKLV�VXUYH\�LV�FOHDUO\�OLPLWHG�E\�LWV�VL]H�DQG�LWV�UHOHYDQFH�WR�D�SDUWLFX-
ODU�FRXUVH��LW�GRHV�UHYHDO�VRPH�LQWHUHVWLQJ�LQGLFDWRUV²EDFNHG�XS�E\�VWDWLVWLFV�IURP�PXFK�
ODUJHU�VXUYH\V�VXFK�DV�WKH�)XWXUHWUDFN��������VWXG\�RI�KRZ�JUDGXDWHV�YLHZ�WKH�VNLOOV�OHDUQW�
IURP�SDUWLFXODU�W\SHV�RI�GHJUHHV�
�,Q�SDUWLFXODU��WKH�¿QGLQJ�WKDW�LQWHUYLHZLQJ�ZDV�UHJDUGHG�DV�SDUWLFXODUO\�YDOXDEOH�LQ�HQ-
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KDQFLQJ�FRQ¿GHQFH�LQ�DOO�W\SHV�RI�RUDO�FRPPXQLFDWLRQ���LWVHOI�KLJKO\�YDOXHG�LQ�WKH�ZRUN-
SODFH���ZDV�XQH[SHFWHG��$W�WKH�VDPH�WLPH��WKH�DXWKRU�ZDV�VXUSULVHG�WKDW�WKH�JUDGXDWHV�GLG�
QRW�QDPH�WKH�WUDGLWLRQDO�DFDGHPLF�VNLOOV�RI�FULWLFDO�WKLQNLQJ��DQDO\VLV�DQG�UHÀHFWLRQ���DOO�
RI�ZKLFK�WXWRUV�EHOLHYHG�WKH�MRXUQDOLVP�FRXUVH�IRFXVHG�RQ���WR�EH�SDUWLFXODUO\�YDOXDEOH�
7KH�EHQH¿WV�RI�SURIHVVLRQDO�ZRUN�H[SHULHQFH��DQG�WKH�GUDZEDFNV�RI�VR�PXFK�RI�LW�EHLQJ�
XQSDLG��LV�D�ZHOO�GRFXPHQWHG�VXEMHFW��EXW�RQH�WKDW�ZDV�UHÀHFWHG�LQ�WKH�JUDGXDWHV¶�RZQ�H[-
SHULHQFH�DQG�ZKLFK�WXWRUV�ZLOO�KDYH�WR�DGGUHVV�LI�WKRVH�FRPLQJ�IURP�SRRUHU�EDFNJURXQGV�
DUH�QRW�WR�EH�GLVDGYDQWDJHG�LQ�WKH�UDFH�IRU�JUDGXDWH�MREV���7KHUH�LV�SOHQW\�RI�ZRUN�WR�EH�
GRQH�RQ�KRZ�MRXUQDOLVP�VNLOOV�DUH�PDUNHWHG�ERWK�WR�VWXGHQWV�DQG�WR�HPSOR\HUV�EXW�WKLV�
VWXG\�GRHV�SURYLGH�D�IHZ�SRLQWHUV�
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This study uses mixed methods to examine the state of 
trauma journalism education at journalism programmes. 
The survey of 623 faculty members from the Association 
for Education in Journalism and Mass Communication 
(AEJMC)-accredited institutions reveals a gap in training 
that leaves prospective journalists ill-prepared to cover 
domestic and international violence and disasters. An 
analysis of journalism curricula shows most universities, 
if they teach trauma journalism at all, do so only in an 
introductory manner while covering other subjects such 
as interviewing and ethics. Finally, qualitative interviews 
with journalism faculty and professional journalists who 
have covered trauma provide further context supporting 
������������������Ƥ�����������Ǥ������������ơ���������-
mendations for supporting trauma journalism education 
and introducing it to journalism curricula. 
Keywords��MRXUQDOLVP�HGXFDWLRQ��WUDXPD�MRXUQDOLVP��QHZV�YLROHQFH��ZDU�MRXUQDOLVP�


